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General Information 
 

Departmental Decision-Making on Courses and Course Content 
 
Departments continue to have discretion to 
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Student Arrival in Fall 2020 
 
It is quite likely that some international students will not be able to arrive on time, or at all, for the fall 
semester. Domestic students may also have difficulties in arriving if they are from states that are on the 
NYS mandatory quarantine list. Instructors should plan to provide these students with online equivalent 
instruction (as much as possible) for any on-campus content that these students may miss. This may 
include asynchronous recordings of lectures and recitations, videos of experiments and other laboratory 
activities, alternative written assignments or readings to facilitate learning key concepts, etc. These 
equivalent activities should allow students learning remotely to meet the learning objectives of the 
course similarly to students on campus. 
 
International and domestic undergraduate students arriving after the start of the term will be scheduled 
to arrive in “batches” to facilitate any quarantine, housing, and related needs. This will mean that 
students will also enter in-person class sessions in this same batched pattern. It is anticipated that there 
will be two to three such batch arrivals during the semester. These dates will be communicated out to 
instructors once finalized.  
 

Student Requests to Learn Remotely in Fall 2020 Courses 
 
Undergraduate and graduate students have been given the opportunity to indicate if they need to learn 
remotely for the semester. Students have been asked to submit an online form to record their choice for 
the semester and will be able to contact the Dean’s Office to modify their choice due to changing 
circumstances through the start of the semester (e.g. those who will be returning later in the semester 
due to visa/travel issues).  
 
It is expected that students will make these choices based on their best assessment of their current 
situation. This may change as the student’s situation changes. In those cases, instructors shouĺ退
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significant, number of students in their courses will need to learn remotely. GEPA and the College can 
update instructors once this 
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General Academic Policies  
 
 

Academic Calendar and Instruction 
 
Full semester courses: 
 
In fall 2020 (8/26-12/18), instructors are expected to teach according to their assigned meeting 
schedule. The move to an online format after Thanksgiving break will not change this requirement for 
synchronous course activities. (Asynchronous activities are also possible, but must meet the same level 
of contact hours with students.) Most importantly, instructors may not end courses before Thanksgiving 
break, but must teach for the entire semester. This is in keeping with the requirements set forth in the 
University credit hour policy. (See the credit and contact hours section and this College Credit Hour 
Policy

/asei/get_file.php?id=6772
/asei/get_file.php?id=6772
/registrar/calendar.php
/college/CCAS/handbook/independent-studies.html
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University travel restrictions currently prohibit University-sponsored domestic and international travel 
through December 2020. Per this policy, all study abroad and faculty-led programs that require travel 
outside of the Rochester area have been cancelled.  
 
The University is in the process of developing policies for off-campus courses in Rochester and the 
surrounding area. This includes field trips and community-engaged learning activities as part of a course.  
It is expected that approved course-related activities must follow University and state guidelines on 
social distancing and use of personal protective equipment (PPE) at all times. Guidance will be 
forthcoming on approval mechanisms, requirements for travel to off-campus sites, and related matters.  
 

Course Evaluations for Fall 2020 Courses 
 
AS&E will conduct course evaluations for fall 2020 courses for instructors and teaching assistants. These 
will occur on the normal schedule at the end of the semester. As in spring 2020, it is anticipated that the 
evaluations will include questions on student experience with remote learning and related pedagogical 
changes associated with COVID-19. 
 
As in semesters prior to COVID-19, course evaluations from fall 2020 will be used for administrative 
activities, including Faculty Activity Reporting and promotion/tenure cases. Faculty will be given the 
opportunity to contextualize the results of these evaluations in relation to the continuing  
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classroom size) to improve social distancing within the course. Instructors are expected to divide 
students appropriately into these groups and provide a schedule identifying when these groups should 
attend lectures in-person. (The group function in Blackboard can be useful in managing this process.) 
Laboratories, workshops and recitations in these courses may be online or in-person as determined by 
the instructor. If in-person, the instructor must develop an online equivalent for students learning 
remotely that meets the same learning objectives as the in-person activities. 
 
For courses under 50 students, instructors may not need to divide students into groups depending on 
room size, but should still plan to record lectures and other course elements per the guidance above. In-
person elements must have an online equivalent that meets the same learning objectives as the in-
person activities.  
 
For courses of all sizes, instructors may choose to stream lectures, discussions and other course 
activities synchronously via Zoom. However, instructors must record these course activities for 
asynchronous viewing by students, especially those learning in significantly different time zones. 
 

Classroom Assignments in Fall 2020 
 
Courses with in-person components will be allocated classrooms based on social distancing guidelines. 
The rooms will be assigned based on occupancy sufficient for 50 percent of the enrolled students 
adjusted for social distancing. In general, this will mean that only 25 percent of the “normal” classroom 
capacity will be utilized in a given classroom.   
 
Classroom assignments will be updated in UR Student by the AS&E Registrar’s Office.  
 
 
  

https://tech.rochester.edu/managing-users-and-groups-in-blackboard/


/college/faculty/resources/syllabi-requirements.html
/college/honesty/policy/index.html
/college/honesty/index.html
/college/honesty/instructors/resources.html
/college/honesty/instructors/resources.html
/college/honesty/contact.html
/coronavirus-update/commitment/
/coronavirus-update/commitment/
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Students may experience a range of mental health and physical health conditions that may negatively 
impact their academic performance and ability to participate in day-to-day activities. Instructors may 
consider adding the information below as a resource to students. Instructors can find additional 
information on the responding to distressed or distressing students page. 
  
The following confidential resources exist to help students: 
  

/uhs/ucc/helping-distressed-or-distressing-students/responding-to-distressed-or-distressing-students/
mailto:titleix@rochester.edu
/care
/mindful
https://www.library.rochester.edu/
http://www.rochester.edu/college/disability/faculty/digital-accessibility.html
https://support.panopto.com/s/article/ASR-Generated-Captions
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Credit and Contact Hours 
 
Courses in fall 2020 will continue to follow the AS&E credit hour policy. This policy mandates one hour 
of direct instruction and two hours of out-of-

/asei/get_file.php?id=6772
/asei/get_file.php?id=6772
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Policies on Examinations and Other Assessments 
 
The best strategy for examinations and assessments will vary depending on the discipline, the learning 
objectives of the course, and the role of the course within the program of study. Instructors should keep 
in mind student learning conditions (both in-person and remote) in fall 2020 when designing 
assessments. 
 
In courses typically offering one or two large exams as a significant portion of the course grade, faculty 
are encouraged (1) to create multiple versions of the same exam in order to reduce opportunities for 
academic dishonesty (and to be able to more quickly detect any dishonesty that does occur), and (2) to 
consider implementing take-home exams in order to reduce some of the stress and pressure that can 
contribute to academic dishonesty. This structure of assessment will allow faculty to assess student 
learning more effectively across any disruptions in the learning environment. It will also allow students 
arriving late or learning remotely across widely diverse environments to adjust to course expectations. 
While even these methods have some drawbacks and need to be adjusted to the structure of 
assessment within a specific academic discipline, we believe that they can benefit students and 
instructors when used strategically. 
 
Instructors are also expected to provide clear instructions and guidance on exams and other 
assessments. These should be of equivalent quality and clarity for students in-person or learning 
remotely, including clarifying questions during the exam or other assessment. Instructors should be 
especially attentive to communicating this information in a timely fashion to students working remotely.  
  
Information about course pedagogy in online and hybrid formats is available on the resources for 
teaching online page. 
 

Timing of Mid-Term Exams 
 
Mid-term exams are expected to take place during normal class times when in-person or synchronously 
online. Exams should not exceed the scheduled time for the class, since this may cause conflicts with 
student attendance in other courses. Instructors may schedule exams outside normal class times, but 
must determine a suitable time with students and accommodate any student conflicts with exams or 
class sessions in other courses. 
 
Asynchronous and open-book exams should be scheduled to be submitted during normal class sessions 
or a suitable time that does not create conflicts with student attendance in other courses. 
 

Common Exam Times 
 
The College will continue to offer a common exam period for highly subscribed introductory courses in 
fall 2020. The College Center for Advising Services (CCAS) has reviewed the common exam schedule and 
has added Friday dates to maximize scheduling of exams. This reflects the desire of some instructors to 
offer more frequent, "lower stakes" exams to students. 
 
Instructors may also provide evening hours for students in significant

http://rochester.edu/college/cetl/faculty/online/index.html
http://rochester.edu/college/cetl/faculty/online/index.html
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Reading Period 
 
AS&E will have a reading period in fall 2020. As in past semesters, this period may not be used for final 
exams, papers, projects, or presentations.  Students use this period to prepare for their finals. 
Instructors should contact the Dean's Office if they have concerns. 
 

Final Exam Period  
 
Instructors will be expected to generally adhere to the final exam schedule when giving remote final 
exams. (Schedules will be posted on the registrar’s finals page.) As in previous semesters, no cumulative 
assessments of any type may be given during reading week or the final week of classes (12/2 - 12/12). 
Instructors should clearly explain the nature of the final exam and rules associated with taking the exam 
in the syllabus. Instructors should also discuss plans for the final exam early in the semester. 
 
For "in-class exams," instructors should use the official time and time duration on the exam schedule for 
students on-campus or in similar time zones. Instructors should offer a second exam time for students in 
significantly different time zones, accommodating scheduling conflicts as they arise. 
 
For open-book exams, instructors should use the official exam date as the completion time for the 
exam. For example, if the instructor gives the students 24 hours to complete an exam, the end of that 
24-hour period should be the end of the official exam period for the course. 
 

Alternative Uses of Final Exam Period 
 
Instructors may give an in-person, cumulative "final" exam prior to Thanksgiving but must have 
alternative course assignments (e.g. paper, project) in the period after Thanksgiving. In other words, 
instructors are not allowed to effectively end the course prior to Thanksgiving. See section on “Academic 
Calendar and Instruction” for more information.   
 

Equivalence Between In-Person and Remote Exams 
 
Faculty are expected to construct exams and other assessments of equivalent range and difficulty of 
material, and that assess the same learning objectives, for students on-campus and learning remotely. 
Exam deadlines may be adjusted to allow for time zone differences for students learning remotely, but 
with attention to not give either set of students (in-person or remote) an unfair advantage in the 
amount of time to complete the exam or advanced knowledge of exam content.  
 
If students on-campus and learning remotely are given different types of exams, the exams should 
assess for the same learning objectives or the instructor should make an adjustment in how overall 
course grades are calculated. This adjustment should be clearly articulated and announced early in the 
semester with reminders before the exam(s).  
 
Instructors may give online exams for students learning remotely and in-person exams for those 
students physically attending the course. Instructors may also decide to offer exams online for all 
students regardless of whether learning remotely or physically present.  
 

/registrar/courses/finals.html
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Instructors are encouraged to take the same approach to proctoring for in-person and online exams. 
However, instructors have flexibility deciding to use proctoring in online exams versus in-person exams 
as long as they ensure that students meet expectations for academic honesty. If instructor decide to use 
online proctoring, they must follow the guidelines on consistency in the application of proctoring as 
outlined in this proctoring with Zoom policies and guidance PDF. (See section on “Uniform Application of 
Zoom Proctoring.”) 
 

Online Synchronous and/or Timed Exams 
 
Instructors should be aware that one of the most common sources of student discontent in spring 2020 
was the use of online synchronous and/or timed tests. Discontent resulted from managing the pressure 
of the exam in a context in which students faced complicated (and somewhat variable) testing 
environments and technological issues. Students reported leaving exams feeling that these factors 
inhibited their ability to show their true mastery of course content. Strong preference was given for 
asynchronous and take-home exams due to the flexibility these formats provided to students in 
navigating those circumstances.  
 
Instructors are strongly encouraged to keep this student feedback in mind when constructing exams for 
fall 2020. Many students will be on-campus, but it is expected that some students will be learning 
remotely in each course. Instructors will need to balance the needs of both populations of students 
when giving exams to ensure fairness in testing and grading. If offering synchronous exams, instructors 
should keep in mind the situation of students in significantly different time zones and provide 
alternative testing times for these students.  
  

https://rochester.edu/college/honesty/assets/proctoring_with_zoom_policies_and_guidance.pdf
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/college/CCAS/handbook/satisfactory-fail-option.html
/college/CCAS/handbook/covid-19-sf-policy.html
/college/CCAS/handbook/covid-19-sf-policy.html
/college/CCAS/handbook/satisfactory-fail-option.html
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Technology Requirements for Fall 2020 Courses 
 

Minimum Technological Requirements for Fall 2020 Courses  
 
For online courses and online elements of hybrid courses, instructors must provide information to 
students on the minimum quality of internet access and computing necessary for course activities, 
including download/upload of material, internet streaming, video recording, scanning and/or photos, or 
other needs.  
 
In general, for a “standard” online course, students will need a laptop with a webcam, 8GB of memory 
and 256GB of local storage. Standard would be defined in this case as requiring the student to use 
Blackboard, library resources, and the web (to access journals, articles, etc.), to have the ability to watch 
Zoom lectures (synchronously and asynchronously), and potentially be available for use with Zoom 
proctoring.  
 
Courses using specialized software an

https://tech.rochester.edu/service-categories/teaching-learning/
https://tech.rochester.edu/software/
https://tech.rochester.edu/services/blackboard-online-discussions/
/college/itresources/learning/index.html
/college/cetl/faculty/online/tech-tools.html
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Computing software currently licensed for student use in AS&E computer labs and remote access to 
AS&E computer labs can be found at: 
 

¶ ECM’s windows software page  
 
Instructors may contact Jason Wagner (jason.wagner@rochester.edu) for questions on instructional 
software and to discuss the possibilities and process for approving new software. 
  

https://rochester.edu/college/ecm/computing/windows-software.html
mailto:jason.wagner@rochester.edu
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Recording of Class Sessions and Use of Web Cameras 
 

Course Elements Requiring Recording 
 
All formal course elements must be recorded on Zoom and uploaded for the use of students learning 
remotely, except in the case of class discussions on politically charged or sensitive topics. In this case, 
instructors should make student aware that this information may not be available for the duration of 
the course (or longer) and clearly communicate when this material will be removed. Instructors should 
also carefully consider when such material should be assessed by examinations or other means, given 
reduced access. See this site for more information.  
 
This applies to lectures, recitations and discussion sections, labs, PLTL Workshops, etc. It is 
recommended that instructors record optional sessions, such as instructor-led exam review sessions, if 
offered at times that will be difficult for students learning remotely to attend. Office hours are not 
subject to this requirement. 
 
For tutorials on how to record in Zoom and upload into Panopto, please see the following video 
tutorials: AS&E tutorials and Central IT tutorials. 

/coronavirus-update/faculty-guide-helping-international-students-overcome-academic-access-barriers/
https://rochester.hosted.panopto.com/Panopto/Pages/Embed.aspx?id=a1702ece-ac31-42d0-a259-ab830129a581
https://tech.rochester.edu/how-to-integrate-zoom-within-your-blackboard-course/
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potentially be used to generate these interactions while also respecting student privacy, provided there 
are no technological issues.  
 
Each instructor will need to decide how to balance these competing prerogatives in their course, but 
should do so without penalizing students who have technological barriers to turning on their cameras. 
Instructors 
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