
Checking the Warranty on a Macintosh

Determine your Serial Number

• Click on the Apple Menu

• Click on "About this Mac"

• Click on "More Info..."

• If you are running



• Click on "

http://www.apple.com/support/
https://selfsolve.apple.com/agreementWarrantyDynamic.do


• Paste or Type in your Serial Number and click on the Continue Button.

• Apple will then return Information on your system's warranty.

If Apple indicates that "you need to validate your product's purchase date", then you will need to have a copy of 

your receipt for servicing.  This does not mean that your warranty has expired, this means that Apple does not 

have accurate information on when your system was purchased.
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